
221 Ruthers Road, Suit 201
N. Chesterfield, VA 23235

804.477.6275
neighborhoodcommunityservices.com

WE CAN HELP YOU THINK HAPPY AGAIN.

We believe you possesses 
strengths, potential, interests and 

talents to reach your goals.

Referrals to Neighborhood Community Services 
are accepted via parents, self referred, Depart-
ment of Social Services, Outpatient referrals, 
judicial systems & community based services.

HOURS OF OPERATION
Monday - Thursday 9 - 5 pm and Friday 9 - 2 pm.

HOW DO I GET STARTED?
In order to get started, all you need to do is 
contact the main office number at 804.477.6275 
and inform an intake coordinator you are 
interested in receiving outpatient services. Or 
you may submit an inquiry online and an intake 
coordinator will contact you within 24 hours of 
submission. You will then speak with an intake 
coordinator on the telephone, and be set up for 
your initial intake assessment. 

This professional will gather information about 
you and set you up with a therapist who is 
qualified, empathetic and trained to work with 
the symptoms and concerns you are dealing 
with. Your therapist will collaboratively work 
with you and design your treatment strategies 
to best match your desires and needs for 
treatment.



BIG JOURNEYS BEGIN WITH SMALL STEPS. 

INTENSIVE IN-HOME SERVICES
Intensive In-home Services is an intensive, 
in-home and individualized mental health service 
that is a medical necessity for individuals with 
mental health disorders. 
Intensive In-Home Services (IIHS) are time-limited, 
goal directed interventions focused on children 
and adolescents who have been diagnosed with a 
serious emotional disturbance. Those diagnoses 
may include but not limited to; mood and anxiety 
disorders, behavioral and conduct disorders, 
autistic spectrum disorders, personality disorders, 
depression, attention deficit hyperactivity 
disorder, attention deficit disorder, bipolar, 
oppositional defiant disorder. 

ABOUT NEIGHBORHOOD COMMUNITY 
SERVICES
Neighborhood Community Services 
recommends individuals that are struggling with 
significant psychiatric and/or behavioral 
functional limitations to seek services.  Services 
provided through Neighborhood Community 
Services will encourage and empower individuals 
and their families to productively maintain a 
healthy family unit and assist in reducing and/or 
eliminating chances of individuals being placed 
at-risk of being removed from the home and 
placed in a group home, hospital and/ or 
incarceration.  

Neighborhood Community Services 
recommends individuals that are struggling with 
significant psychiatric and/or behavioral 
functional limitations. We serve children, 
adolescents, adults and their families within the 
Metro Richmond area, Chesterfield County, 
Henrico County, Petersburg, Dinwiddie and 
other surrounding counties. NCS staff possess 
over eighteen years of experience in the field of 
human services.

OUTPATIENT SERVICES
Outpatient services is designed to provide treat-
ment and intervention strategies to increase the 
strengths and resources of each individual 
served. Outpatient counseling serves individuals 
with emotional, behavioral and psychological 
concerns, substance use and co-occurring disor-
ders. This service empowers individuals to build 
skills needed to begin the recovery process.

MENTAL HEALTH SKILL-BUILDING 
SERVICES
Many of the issues we see affecting our children 
are birthed from mental health illness and 
behavioral disorders affecting the adults in their 
homes. Treating and supporting these adults is 
paramount to achieving wellness for the child 
and the family unit as one. NCS employs 
specialized professionally trained Community 
Practitioners to provide training and support to 
adults with serious mental illness. Services 
include in-home assistance in personal daily 
living skills such as home maintenance and 
management, shopping, budgeting, medication 
management and parenting. 

CONSUMER DIRECT CARE SERVICES
Consumer-directed personal assistance services 
help individuals with their daily needs, such as 
dressing, bathing, eating, and assistance with 
self-administration of medication. They may also 
be used to support individuals with their activi-
ties of daily living (ADLs) at work and other 
places in their communities. This service is 
available in the HIV/AIDS, EDCD, ID/MR, and 
IFDDS Waivers.

Contact us today at 804.477.6275 or visit our website at neighborhoodcommunityservices.com to learn more 
about how we can serve you. 


